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28th November 2024 

Dear Shona, 

Please give Scotland’s pubs the same support as pubs in England   
 
I am writing to once again to call on the Scottish government to support Scottish hospitality with 

business rates relief on par with that offered to our colleagues south of the border. As you know, it 

was announced in the UK Government’s Budget that pubs and hospitality in England would continue 

to receive business rates relief, now at 40%.  

 

I can assure you that we are facing as many challenges as English hospitality businesses, yet 

so far there is no recognition of this and so I and we urge you to offer the same basic 

assistance to Scottish pubs in your Budget next week. 

 

The current cost-of-living crisis is a serious threat to many pubs – community hubs – up and down 

Scotland. We have seen energy bills and inflation soaring and prices rising, at the same time 

consumers have less money to spend. The UK Government has also increased our costs 

significantly, through the increase in employers’ National Insurance and the minimum wage, so it 

really is vital we get the 40% relief.   

 

I am aware of the small business bonus scheme, however the thresholds for qualification were 

lowered last year and although many small hospitality businesses saw a reduction in rateable value, 

they are finding themselves paying more year on year. Therefore, instead of offering assistance, the 

Scottish government is actually increasing business rates for many at a time where increased costs 

and reduced footfall due to lower disposable incomes is proving a huge challenge.  

 

Hospitality rates are based on turnover which is not an accurate or fair way of determining rateable 

value. It is true that prices have gone up, leading to higher turnovers, but costs have increased 

dramatically meaning that margins are now lower. Consequently hospitality businesses, 

including pubs, are making less profit than previously, but many are paying higher business 

rates than before. This itself needs rectifying longer term, but in the short term, the 40% relief really 

is now vital.  

 

The warm welcome delivered by Scotland’s pubs is synonymous with Scottish culture and 

recognised the world over. Not to mention their value in bringing communities together and providing 

a social hub, open to all. Pubs are part of our heritage and are closing at an alarming rate and so far 

the Scottish Government is sitting on its hands and doing nothing. 
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It is notable that all pub and hospitality sector voices are united in calling for this much needed 

support. As the Scottish representative for Campaign for Pubs I am speaking especially for the 

smaller, independent pubs that sit at the heart of our communities and offer so much more than just a 

place to drink. They are a place where people find companionship and support, somewhere to make 

new friends or get help from other members of the pub family. These are the places that notice if 

someone is missing and then go to check if they are ok - and offer help and support if they are not. It 

is these community focused pubs that are especially feeling the impact of the cost-of-living crisis. 

 

Smaller independent pubs, are an integral part of Scottish communities and society and need 

meaningful support from the Scottish Government, to get through these very tough times and to be 

able to continue to serve our communities.   

 

Consequently I would like to ask that you put Scottish pubs and Scottish hospitality businesses on an 

equal footing with those south of the border and passing on the 40% rates relief which would we a 

welcome lifeline to many in these increasingly difficult times. Please listen and act and help us 

through this crisis. 

 

Yours sincerely, 
                           

             
Morag Douglas        
Campaign for Pubs Spokesperson for Scotland  

Licensee, The Star, Burntisland 
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